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Useful information about getting installed in Sweden is also available here: 
https://internt.slu.se/en/research-education-ema/the-outside-world/international-
cooperation/international-researchers-and-phd-students/ 
When you follow this link a login window opens but if you cancel it you should get access to the content 

 
Contact person at SLU Alnarp for administrative help: 
Christina Johansson, tel: 0046-(0)-40-415063,  
e-mail: Christina.Johansson@slu.se 



She can help you take contact with the authorities about for example visa, 
health/social insurance, housing, if you get robbed or need medical care. 

1. Identification 
1.1. Personal Identity Number (P-number) 
Most important and first thing to organise! (If you have a visa valid for more than 1 
year). You apply for it at the tax-office (Skatteverket): Malmö, Kattsundsgatan 7 or 
Lund, Stora Södergatan 45. The one in Lund seems much less crowded and might be 
a better option if you need a number rapidly. Delays seem to vary between a few 
weeks and several months. Take your working contract and passport with you. At 
Skatteverket ask for an English translation of documents – they have it. 
 
You may also apply for a Swedish ID card after you receive your personal number. 
You have to pay a fee (~400 kr). Skatteverket will check your payment, so pay in 
advance before you go there. Find more information at: 
www.skatteverket.se/idkort/idcard.4.76a43be412206334b89800039548.html 
EU citizens don’t need it but it’s sometimes inconvenient if you don’t have it. 
It is quite useful since it allows you to access the Skatteverket online in case you need 
to modify your information (change your address etc.) and avoids having to visit the 
Skatteverket office in most cases.  
The Swedish ID is particularly important if you are from outside the E.U. It is a valid 
ID within Sweden and means that you don’t need to carry around your passport or 
national documents (which you don’t want to lose).  
 
1.2. Migration Office (Migrationsverket Malmö, Agnesfridsvägan 111).  
Access by bus: from Malmö central take bus 33, stop at Jägersro Villastad. 
 
If you are not an EU citizen or need to extend your residence permit, you have to 
register at Migrationsverket and bring your passport and working contract with you if 
you don’t have your residence card yet. You can do the registration by Internet or 
mail, however it works much faster to go there (even though you should be prepared 
to spend some time waiting – as in most offices, banks etc. grab a number at one of 
the dispensers and don’t miss it when it is your turn). 
 
Find information in English on: www.migrationsverket.se/info/start_en.html. 
 
Depending on the reason why you visit the migration office you may be required to 
book an appointment here: 
http://www.migrationsverket.se/English/Contact-us/Book-an-appointment-before-
you-visit-us.html 
  



2. Bank account 
a) “Handelsbanken” in Lomma You can open an account without a personal 

number if you show them your passport and a letter proving that you are 
enrolled at SLU, but you won’t get an Internet Banking card. To obtain one 
you will need a personal number AND the ID card (not passport). Internet 
banking is very useful in Sweden. 

b) “Swedbank” or “SEB” does not require you to have a Swedish ID card. 
Personal number is not required to open an account but it is for internet 
banking.  

c) “Nordea bank” requires you to have an ID card if you are working for the 
University but not if you are studying. 

 
If you open a bank account, ask for a contract in English. When you get your account 
ask for English information how to activate your cards/internet banking. Bring 
passport and documentation for employment; it can be a good idea to book an 
appointment.   
You can get a Maestro, Master or Visa card for your account. It can’t be taken for 
granted (though it sometimes works) that you immediately can get a debit card. 
However, after a few weeks and after receiving the first salary it should work. If you 
are employed, you can also get a EUROCARD through the institute. It will be 
connected to your personal bank account.  
 
Most things in Sweden can be paid for with a debit card and it will definitely make 
your life easier.  
  



3. Social insurance 
Social insurance is an important part of the Swedish social security system. It 
provides financial protection for families and children, for persons with a disability 
and in connection with illness, work injury and old age. You should register at the 
social insurance office in order to get compensation for example for absence from 
work due to child care and illness. 
 
Who can register? 
To be able to register at the social insurance office the stay in Sweden must be one 
year or longer. EU-citizens can register if the stay is shorter than a year only if the 
previous/ last country of residence is a member of the EU.  
Please note that stipendees, because they pay no taxes, are not eligible for social 
benefits, and thus obtain no financial protection for families and children, for persons 
with a disability and in connection with illness, work injury and old age. The child 
allowance “barnbidrag” seems to be an exception (see family section). 
 
Find good information in different languages at: 
http://www.forsakringskassan.se/sprak/ 
You can (should?) register by filling a document they probably send you if you call 
them. You can find register forms on their homepage. 
 

3.1. Health insurance  
Medical systems.  
You find doctors at a “Vårdcentral (mini-hospital) which you can find in most 
districts. When you get your personal number you are automatically registered to the 
one closest to your home address. If you move or want to be registered in another  
“Vårdcentral” you have to do it yourself. If you want to see a doctor you should call 
your “Vårdcentral”. The nurse on the phone will either give you advice or a date to 
see a doctor. As there are not enough doctors in some areas it can be difficult to get a 
date. In case of emergency, phone in the morning and make an appointment. You can 
also go the hospital in Malmö or Lund without an appointment in case of emergency. 
There are also private clinics like Carema and Citykliniken.  
 
If you are seeking for just a quick medical advice you may call 
Sjukvårdsupplysningen: 1177 
Dentist in Lomma: 040 62 30 150 
 
Health insurance.  
If you stay more than one year 
All Swedish citizens, as well as resident and registered foreign nationals staying for 
more than one year (i.e. those with a personal number) are entitled to health care at a 
reduced fee. Registration is automatic when you get your personal number. A visit to 
the doctor will cost around SEK 300. If you pay more than 1100 SEK/year 
(“högkostnadsskydd”) you get a “Frikort” (you get that from vårdcentralen) and 
refunding from “personalbyrån”, so keep the bills/receipts! The same applies for 
medicine if you reach 2200 SEK. 
Dentistry is a bit different system but there is also a limit of the costs per year you 
have to carry yourself (ask “Försäkringskassan”). 
See: http://www.fk.se/sprak/eng 
 



If you stay less than one year 
Citizens of European Union (EU)/European Economic Area (EEA) countries who 
stay in Sweden for less than one year are entitled to health care from a public health 
care provider in Sweden. Employees are advised to bring their certificate of 
employment and passport/ID-card to the doctor. Visitors without employment bring 
their EHIC card (European health insurance card, apply for it in your country of 
origin) and passport/ID-card. If an EU/EEA member does not qualify for the EHIC-
card, he/she will be covered by the GIF-insurance mentioned below. 
Visitors to SLU who stay for a shorter time than one year, and who are not citizens of 
an EU/EEA country, are covered by a collective insurance paid by SLU to 
“Kammarkollegiet” (Legal, Financial and Administrative Services Agency). This 
insurance, called GIF, pays for necessary and reasonable cost for emergency medical 
care or dental care. 
 
3.2. Health insurance if you leave Sweden 
 
If you are travelling for business purpose you can get a travel insurance from the 
university: 
Employed people : 
When employed you are entitled to a “Tjänstereseförsäkring” (business travel 
insurance from “Kammarkollegiet”). Contact our department administrator Rita 
Larsson (040 41 53 01; rita.larsson@slu.se) for a “tjänsteresekort” for the period 
outside Sweden. 
 
Non employed people:  
The situation here is much more complicated, the kind of insurance you can get 
depends a lot on your situation (status, country of origin among others). Take contact 
with Christina Johansson several weeks in advance to arrange your insurance. 
More details are available here, unfortunately only in Swedish 
https://internt.slu.se/sv/stod-och-service/avtal-och-juridik/forsakringar/ 
Note: if you are covered by the GIF insurance, it can eventually be valid in all 
Schengen countries depending on your situation. It is valid for business travel only. 
 
If you travel for private purpose you have to rely on a private insurance. 
People that are entitled to the Swedish health insurance system (more than 1 year, 
personal number) are covered in all countries of the EEA or in Swizerland. You need 
to ask for a European Health Insurance Card (EHIC) at “Försäkringskassan”. This 
card is valid only outside the country you got it from and gives you the same rights as 
the citizens of the country you visit.  
More information: 
http://ec.europa.eu/social/main.jsp?catId=559 
www.vardguiden.se/Sa-funkar-det/Lagar--rattigheter/Vard-inom-EU/ 

To order: 
http://ec.europa.eu/social/main.jsp?catId=563&langId=en#National_information_and
_contacts 
the Swedish flag is the link to the ordering form from “Försäkringskassan” 

  



4. Family 
Family members. Family members staying for more than one year are normally 
registered as resident and are therefore entitled to health care at a reduced cost. The 
situation for family members vary greatly depending on home country, length of stay, 
employee/non-employee etc. It is therefore vital to find out what will be the situation 
in your particular case, as you may need to organize health insurance for your family 
members yourself. Please note that family members are not covered by the GIF-
insurance. 
 
Daycare (Dagis). If the mother or father does not work, you can leave your child 25 
hours/week (9:00-14:00) in the daycare. If mother attends Komvux intensive Swedish 
course (every day 3 hours), it’s considered as full-time job, so your child can stay in 
the daycare 8 hours every day. The price for daycare is 3% of your salary.  
 
Children 1 to 6 can also go to förskola (preschool). You can have 
information/application form about different förskolor in a given city at the 
citycouncil office or website.  
 
There is a several month line for being admitted in dagis/förskola so it is best to apply 
as soon as possible. 
 
Social benefits for your family. Please note that people who receive stipends cannot 
register at “Försäkringskassan” and thus, get no support for families and children. 
Application form is available at any “Försäkringskassan” office. 
 
Barnbidrag (Child allowance): 1000 kr/child/month 
 
Föräldrarpenning (Parental benefit): ”salary” for home-staying parent, brutto 180 
kr/day (you have to pay taxes). You can get it up to 14 months. If you have more 
children-you can have for another 14 months.  
 
Bostadsbidrag (housing allowance): If your rental fee is high you can ask for financial 
assistance/allowance. Make it as soon as you can because the decision takes 8 weeks. 

  



5. Housing  
It’s difficult to find apartments in Malmö/Lund. 
 
If you plan to live external from SLU-accommodations it’s good to register in the 
Internet at housing companies like “MKB” “Burlövsbostäder”, “Heimstaden”, 
“Akeluis” or “Boplatssyd” as soon as you are receiving your personal number. If you 
are lucky you might be offered a place after several months. Note that they may 
charge you a monthly fee for being in the line. These apartments are without furniture 
and kitchen utensils. You have to terminate the lease with 3 month’s notice.  
 
For private apartments check http://www.blocket.se/ (“Uthyres”). You can also check 
http://bopoolen.nu/?lang=en, mostly for accommodation in Lund.  
 
For affordable apartments you have to compete with many other house hunters. If you 
are invited to visit a flat and meet the landlord it’s helpful to have a copy of your 
contract and an English reference from your previous landlord confirming that you 
always paid your rent etc. In addition, some landlords will demand that someone will 
“vouch” for you – guarantee that you pay the rent and don’t destroy the apartment. 
The department can write you a reference and confirm your salary. 
 
If you rent an apartment second hand (“2:a” or “andra hand”) you might run into 
trouble of getting it not longer than 1 year due to some regulations by the housing 
administrations. 
 
Blocket is highly competitive. It really helps if you’re among the first to call or send a 
message. It’s always good to check for new postings in the early morning, after lunch 
and at about 21.00. If they give a phone number, call, don’t send a message. If you 
send a message, try to give lots of good information about yourself (position, duration 
of your position, that you’re in research, etc.), basically sell yourself as a calm, 
dedicated person.  
 
“Blocket” is a gold mine if you search for furniture or other stuff! Ikea can be found 
in Malmö. Furthermore there is a flea market (“Loppis”) on Saturday morning from 7 
AM in Lund at the street Södra Esplanaden. Shops with second-hand stuff (furniture, 
cloth etc) are located in Åkarp and Malmö “Erikshjälpen”. More information: 
http://www.erikshjalpen.se/secondhand/ 
Åkarp contact: telefon: 040-430017, email: akarp.sh@erikshjalpen.com 
Malmö contact: telefon: 040-13 17 30, email: malmo@erikshjalpen.se 
 

6. Language  
Free language courses are offered by “Komvux” (SFI). You find “Komvux” e.g. in 
Malmö, Arlöv and Lund. There are courses offered at different levels. After 
registration you will get an invitation for a basic test and afterwards be assigned to 
one of the courses starting with the next term.  
Courses are also offered by “Folkuniversitet” e.g. Malmö, Lund. These courses are 
more intensive but you have to pay for “Folkuniversitet” courses. 
“Komvux” and “Folkuniverstitet” offer evening-courses. 
For everyday life, many of the letters, emails, information in general etc. are in 
Swedish, thus, it helps a lot to have a portable dictionary with you. 



7.  Public transport 
Check buses and trains schedules and other information in the “Skånetrafiken” web 
page: 
http://www.skanetrafiken.se/templates/StartPage.aspx?id=34299&epslanguage=SV 
Travel planner available in English 
http://www.reseplaneraren.skanetrafiken.se/querypage_adv.aspx 
 
There are two bus stops in Alnarp: Alnarp Kungsgårdsvägen (Bus 133) and 
Mellangård (Bus 132; 15 min walk to Alnarp). 
 
To travel by bus you will need a Jojo card. You get it at “Skånetrafiken” 
Servicepoints or at Pressyrån convenient store. It’s free but you have to load it with at 
least 200 SEK. This is really the first thing you should do after arriving in 
Sweden.  
 
There are two types of buses: city buses (green) and intercity buses (yellow). The bus 
driver will not accept cash. For the intercity bus, you can pay with either credit card 
or jojo card (with 20% discount). For the city bus, you can only pay with jojo card.  
 
You can reload your Jojo card at one of Skånetrafiken centers or ticket machines or 
intercity buses (not city buses) and online here http://www.shop.skanetrafiken.se/ 
Students have special prices. 
 
If you make the same journey everyday (for example between your home and the lab), 
you can have your jojo card loaded with a one month ticket for that particular journey. 
You can have it in a “Pressbyrån” or in Skånetrafiken office. This will be cheeper 
than paying for every journey you make. Monthly tickets work by zones. If you buy a 
monthly ticket from Malmö to Lomma (which is the zone Alnarp is in) you can use it 
unlimited in the zones between Malmö and Lomma (Malmö, Bürlov and Lomma) so 
basically, you could also use it in any city bus in Malmö as well, not just the trip 
between Malmö and Alnarp.  
 
The Swedish railway is called Statens Järnvägar or SJ: http://www.sj.se/ 
  



8. Local climate: How to dress under winter 
conditions 
 
Being very close to the sea, Alnarp has an oceanic climate i.e. with not that much 
contrast between higher and lower temperatures. Temperatures rarely drop far below 
0°C in winter. However, it is also very rainy and windy, both contributing to make 
you feel cold. So it is as important to protect yourself against them as against cold 
itself. 
 
The secret to keeping warm under colder temperatures is to use several layers of 
clothing. This allows pockets of air to form between the layers that will help with 
insulation, and will also give you more opportunities to regulate your clothing for 
different temperatures. Some more specific advice:  

 The inner layer(s) should keep you warm and transport moisture away from 
your body. Do not use cotton closest to the body: it absorbs moisture and takes 
a long time to dry. Thin clothes made of wool or synthetic fibers are a good 
option, and can often be found in sport stores. These fabrics are much more 
breathable, and wool also has antibacterial properties. 

 If you have thin layers underneath it might be enough with a thinner jacket 
over that you can use with fewer layers in the warmer months. If you need 
something warmer, down-filled jackets (either real or synthetic) give lots of 
warmth. Any jacket you choose should be wind- and rainproof.  

 Cold hands and feet are often actually a result of heat loss from your head or 
throat, so remember scarfs and hoods. 

 Similarly, you often feel cold on your upper body even if the heat loss is really 
from your feet. Woolen socks help a lot with preventing that – just remember 
that you need room for your feet as well. Even several layers of socks will not 
keep your feet warm if you are not able to move your toes! 

 Mittens insulate better than gloves. Also keep in mind that wet hands are cold 
hands, so if possible choose fabrics that are wind/waterproof but breathable. 

 Similarly, wet feet are cold feet so you should try to prevent rainwater from 
invading your shoes (also, don’t forget that snow melts). Closed shoes don’t 
necessarily mean waterproof shoes. Leather is quite good if you apply 
waterproof wax on it (available in shoe shops and supermarkets). You can also 
find waterproof sprays that work on synthetic shoes. This should be enough 
for everyday life. For more specific purposes some synthetic materials like 
goretex have been developed specifically to repel water. 

  



9. Other information 
 
About Alnarp Campus 
http://www.slu.se/en/about-slu/locations-and-units/locations/alnarp/  
 
Group information: 

a) Department information: 
 http://www.slu.se/en/departments/plant-protection-biology// 
 

 
b) Divisions of Plant Protection Biology 

 Chemical Ecology in the SLU website: 
http://www.slu.se/en/departments/plant-protection-

biology/forskning/chemical-ecology/ 
Responsible person is Anna Balkenius (anna.balkenius@slu.se) 
 

 Integrated Plant Protection 
http://www.slu.se/en/departments/plant-protection-
biology/forskning/integrated-plant-protection/ 
Responsible person is Johan Stenberg  (johan.stenberg@slu.se) 
 

 Resistance Biology 
http://www.slu.se/en/departments/plant-protection-
biology/forskning/resistance-biology/ 
Responsible person is Erland Liljeroth (erland.liljeroth@slu.se) 

 
 

c) Anna Balkenius is also in charge of updating the mail list of our department. 
 
PhD council: 
If you are interested in joining the PhD council, or know the PhD council members or 
their  social activities here follow the link below. 
https://internt.slu.se/en/research-education-ema/phd-education1/phd-student-councils/ 
 
Change address:  
Don’t forget to inform Skatteverket when you move to a new apartment/house. The 
registration should be done within a week and it is free. More information at: 
http://www.skatteverket.se/privat/blanketterbroschyrer/broschyrer/info/7031b.4.76a43
be412206334b89800039070.html 
 
Phone and Internet: 
There are different companies (Tele2, Tele3, Telia.) All companies offer mobile 
internet via phones, or USB modems. There is a general regulation that hinder 
foreigners in the first 6 months after obtaining their personal number from closing 
agreements on different types of contracts and purchase agreements (like telephone 
connections). This makes it rather hard for most of us to get an actual contract early 
on in our stay, unless we either get it through someone who has been here longer, or 
have a second signature to the contract.  
 



What you choose depends a lot on what you need. Most contracts will have a given 
amount of calling and sms within Sweden and some amount of internet. Most of us 
usually don’t need a lot of minutes within Sweden (since we have no one to call) and 
contracts can actually end up being expensive. If, like many foreigners what you 
really want is Internet on your phone to be able to call home via Skype, Viber etc. 
Telia has a 1 year prepaid internet card for about 600 SEK which works quite well. 
That, along with just a normal prepaid minute recharge, actually comes out to be 
rather cheap if you’re not calling often. It also avoids contracts.  
 
Burlöv Center is a great place to scout out phone services since there are offices for 
most operators at the same place.  
 
Comhem has good offers for phone land lines and broadband internet for your home 
if you need one.   
 
EU-citizens: 
Can get help from EURES. Check information at: 
https://ec.europa.eu/eures/page/homepage?lang=en 
You can meet a personal adviser who might help you if you have specific 
questions/problems with insurance, finding job, agreements between EU countries 
etc. 
 
Additional useful links: 
Dictionaries: http://lexin.nada.kth.se/sve-eng.html 
http://www.hsv.se/densvenskahogskolan/svenskengelskordbok.4.47873ee11827f812d
e8000359.htmlMap 
Map and yellow pages: http://www.eniro.se/ 
 
 
 
 
 
 
 
 
 
 
 
Important! This information was compiled in Autumn 2014. Please correct and 
update the sheet to keep it most helpful!  
The current contact persons are Lucie (lucie.conchou@slu.se) and Felipe 
(felipe.borero@slu.se). 
If you have any questions, contact them or Rickard (rickard.ignell@slu.se) if you 
have updated information. 
 
 
  



10. Layout of Department 
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11. Alnarp Map 
http://www.slu.se/en/about-slu/locations-and-units/locations/alnarp/finding-the-way/ 
 


